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Abstract

A brand is not made overnight but it can be cancelled overnight, thanks to social media.
Understanding brand equity has never been more urgent than now. Brand Management is one of the most
important parts of business strategy today. It is like the heartbeat of a company. Marketing is mainly
promoting what a company sells, meanwhile brand management focuses on promoting the brand as a whole.
A strong branding can add ‘worth’ to a product, which generally exceeds its basic functional ability. The
success or failure of a brand is in the hands of brand managers. A brand manager’s job is not about running
ads. It is all about brand positioning, and it must be strategic. It is also about building an image and telling a
brand story that makes people believe in it, remember it and feel relatable to it. This paper brings together
ideas from different fields. It aims to introduce a modern way to understand and protect brand equity. The
framework is called ‘Quantum Brand Model’. It makes use of big data, machine learning, and predictive
modeling to measure brand equity, and foretell outcomes or risks. It helps make more favorable decisions

about how a brand should move forward next. Apart from this, emotional storytelling is discussed. A
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brand’s equity can be increased using psychological marketing. People are not always logical in their

decisions. They tend to make choices based on their feelings. So, emotional connection is vital. Without it,
brands lose direction. Examining literary theories of Roland Barthes and Northrop Frye has shown a new
dimension. The semiotics theory and narrative archetypes offer new strategies for brand marketing. The
point here is that the brand itself must appeal to the customers. Overall, the paper offers practical knowledge
for how a business can use tech and creativity to build a strong brand.
Key Words: Brand Management, Brand Equity, Big Data Analytics, Predictive Modeling, Roland Barthes’
Semiotics, Northrop Frye’s Narrative Archetypes, Business Management, Literary Theories.
Introduction

Logos or mottos are not brand equity. It is something deeper. It is an invisible force that makes
people select a brand over another. The trust a brand earns will decide how much people are ready to pay for
it. This idea forms the basis of the model in this paper. It connects this trust and reputation to its financial
performance. Actually, the goal of this research is to bring a new way of thinking in brand management. In
simple words, brand equity is like a coin. It has two sides. One is emotional and one is financial. When
people believe in a brand, its value automatically grows. That belief lets the brand to charge more for its
products. So, brands earn more and this results in profit. This is the real value of the brand. That’s why
brand equity matters a lot. It is intangible in nature. It lives in the emotions of the people. This quantum
model looks at how to study and measure that value using technology. That’s why, it needs a close
teamwork of data scientists, risk management and brand managers to work well. So, overall, this paper
presents effective ways to protect and increase what makes a brand valuable.
The Role of Big Data Analytics for Brand Equity Measurement

Traditionally, consumer surveys, interviews, etc are used to measure brand equity. In contrast, big
data analytics combines various streams (social media, website tracking, mobile apps, transaction history) to
deliver insights and give an understanding of brand equity. For example, an analytics from a social media
post can exactly tell which products create engagement and which products don’t. In my experience, I have
found that there is a very little difference between ‘engagement rate’ and ‘purchase intention’. Not all highly
engaging posts will create sales. Using the framework, we can spot certain patterns in consumer preferences.
The data from apps are even more helpful. It can tell about a consumer’s behavior. It can tell which products

a customer has viewed recently, what is in their cart, or how often they are making a purchase. Data
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collected from transactions will reveal deeper information. It can show a relationship in purchases like

customers who bought a foundation also bought a compact powder with it. It can help the marketing
department to design a combo offer with a small discount, which can be sold more faster. These are known
as ‘Big Data’. When we combine and analyze this big data, we can foretell an accurate outcome on brand
performance, its awareness, customer’s loyalty to the brand or future sales trends.
Predictive Modeling

It uses big data to forecast future trends or outcomes. It can foretell which customers will buy what
or how strong a brand is likely to be in the future. It can indicate a categorical outcome, identify a pattern, or
predict a future behavior. It can also forecast continuous numerical values, like sales forecasting. It involves
building mathematical models that find any relationships or patterns in input variables to forecast a target
variable. Using those patterns, brand managers and executives can guess and forecast what can happen next.
Regression analysis can find the impact of a brand variable (advertising spend) on revenue or market share.
Decision trees can detect patterns in consumer behavior effectively. Customer Lifetime Value (CLV) and
brand equity index can also be predicted. Recommendation models use customer data to suggest relevant
products or even content. This model links the perception of a brand to its impact on revenue.
Quantum model: Big Data Analytics, Al, ML algorithms and Predictive Models

Measuring brand equity starts with data collection from every customer touchpoints (digital or
offline). This can include structured or unstructured information. It can be drawn from customer behavioral
patterns, market trends or internal records. Once this data is collected, it must be cleaned and a uniform
format is to be kept. Impactful features must be selected. This is called ‘feature engineering’. Turning raw
data to signals for ML model to use. It can sort customers based on their behavior. It can also analyse
consumer opinion. Predictive systems can forecast what can happen next. This can be used in any industry.
“X during Y or after Z” is a mental formula.
Here,

X = what we want it to predict

Y = the situation now (during crisis, during Christmas)

Z = future situation (can affect X) (after discount, after scandal)
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Example 1 (brand equity)
X = brand value
Y = during scandal
Z = after apology is issued

= This can measure brand equity.
Example 2 (social media)

X = how many like, comment, share
Y = post during weekend
Z = after influencer demo

= This can calculate content performance.

It can tell, if a marketing idea can work or not. It can spot even a small patterns, unlike traditional
method. The result can give an evidence and confidence. Based on the prediction, companies can implement
strategies. (Note: X is not fixed. It can take different form when Y or Z is changed. We can swap all 3).
Predictive Risk Hedging

It can protect brand image and trust. It can also test different response strategies. Predictive systems
monitor data continuously for trends and anomalies. This may give an early warning signal for a developing
risk. For example, a sudden shift in online publicity can be shown as an early warning of a potential PR
crisis. Based on the prediction, companies can implement hedges. They can adjust strategies or take a
specific action depending on the nature of the risk. This is very helpful for brand management. It requires a
team of cross-functional professionals in data science, risk management, and brand marketing. Predictive
Risk Hedging maintains customer loyalty and ensures that the brand is seen positively. It acts as a shield and
preserves and strengthens brand equity over time.

Narrative-Driven Marketing: Roland Barthes and Northrop Frye

Brand equity can be strengthened by the stories, signs, symbols, etc, communicated by a brand.
Literature shapes a reader’s perception through motifs and characters. Just like that, brand narratives can
influence consumer loyalty and engagement. These can move a consumer emotionally and relate to the
brand on a deeper psychological level. The paper draws from literary theories of Roland Barthes and

Northrop Frye.
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Barthes’ semiotics explains how everyday signs and symbols can create or convey meaning beyond

literal ways. A sign has a signifier(word or image) and a signified (meaning). A sign also has a denotation,
which is the factual meaning, and a connotation. Connotation is the ideas, culture, or feelings usually
associated with the sign. Consider the Nike ‘Swoosh’ logo. The signifier is just an ordinary checkmark logo,
but the signified is the motion, speed, and athletic excellence. Its denotation is just a curved tick mark, but
its connotation evokes achievement and the ‘Just Do It’ mindset. Through repeated exposure in ads,
products, and digital media, this simple sign builds brand equity. It creates an inspirational connection. The
consumers never forget the symbol. It influences their identity and they consistently associate it with the
brand, just like the motifs and characters in literature that shape a reader’s experience.

Frye’s narrative archetypes can be described as common or recurring story patterns. This is kind of
similar to Jung’s archetypes of the individual unconscious. Frye proposed the ‘monomyth’ theory and five
archetypal spheres (Human, Animal, Mineral, Water, Vegetation). The monomyths (Spring and Comedy,
Summer and Romance) connect to a season and emotion. Brands can also stir feelings in people. For
example, Skims brand’s recent collection, ‘Summer of Love’. They did this very well. I felt a calm when |
first saw the pictures. The collection was pastel pink dresses. The models were wearing it at a picnic in the
sun. All in a pastoral hill. It was dreamy. It’s just that I never liked picnics. But it made me want to go sit in
grass like them. Just like me, many in small city flats with busy days, aspire for it. Here, Skims is not selling
a dress. It is marketing a feeling. A dream. That’s why it works. Emotional connection is important.
Conclusion

A brand is not made overnight. It takes time. ‘Quantum model’ gives a brand, a sharp mind. Brand
storytelling gives it a heart. Both together are required for a company to function well. So, when technology
meets feeling, a brand can become alive. It starts living. That’s the power of the ‘Quantum Brand Model’.
Through the literary theories of Barthes and Frye, we find a newer dimension for brand management.
Overall, the paper offers knowledge to build brand equity. The article presents effective ways to protect and

increase what makes a brand valuable.
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